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Dear NYELSA Members and Friends  

Happy Holidays!!! It has been a bit of a world wind of meetings 

and industry events during this condensed holiday season with 

thanksgiving so late in the month of November this year,  

Christmas is closer than around the corner! 

ISC East show is November 20 and 21st.  I look forward to seeing 

many of you there.  NYELSA will be part of the Association  

Pavilion again this year with NJELSA, CASIA, and PAFED.  Our 

board meeting will be held there in a meeting room prior to us 

being on the sales floor on November 20th.  Be sure to visit us 

and the many associate members who will be participating in 

the show. 

The end of year is soon to be upon us, please be sure to stay out 

in front of the Corporate Transparency Act.  

On January 1, 2024 a new reporting requirement went into 

effect that requires millions of small businesses to file a Benefi-

cial Ownership Information (BOI) Report with the U.S. Depart-

ment of Treasury’s Financial Crimes Enforcement Network 

(FinCEN).  

Every small business owner needs to know about this new  

reporting requirement as non-compliance can result in severe 

civil, and criminal, penalties.  

This article addresses some of  

the main questions small  

business owners have been  

asking about BOI reporting. 

Looking ahead to 2025, we are looking to grow membership 

significantly over the upcoming year, we are working hard on a 

new program for associate members to participate with NYELSA 

to provide training and educational opportunities to bolster 

membership value and engagement.  

Additionally, we are investigating economic development  

organizations in an effort for our members to further develop 

relationships and sales opportunities within your local  

municipalities.  

Part of the plan includes a regional scholarship program for chil-

dren of active-duty Police & Fireman. Please keep your eye out 

for information packet on how to participate in and or develop a 

scholarship program in your regional area. 

We encourage you to get involved in your local community and 

participate with your local “partners in protection” to show we 

appreciate and value there effort to keep the local communities 

safe.  
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The New York Electronic & Life Safety Association   
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 Benefits of NYELSA Membership  
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Benefits of NYELSA Membership    



 

President’s Report Continued... 
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Continued from the front cover 

I would like to thank all of the volunteers and leaders  

involved in NYELSA for their time, effort  and heart felt  

passion to develop and grow the association into a premium 

resource for our members.  

I look forward to working with you all in 2025, and last but 

not least I hope you all have a Merry Christmas, Happy  

Hanukkah and a Happy New Year!!  

THANK YOU 

Trevor McEnaney, NYELSA President 

 

 

 

 



 

Industry Happenings 
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What’s Inside the Security Signal 
 

Board of Directors - p. 2 

Benefits of Membership – p. 4-5 

Industry News - p. 6-7 

Training & Schedule - p. 9-10 

 

Industry Calendar 

ISC East 

ISC East, the Northeast’s leading security and public safety 

event, will take place November 19-21  

SIA Education @ ISC: November 19-21 

Exhibit Hall: November 20-21 at the Javits Center in NYC.   

Learn and evaluate the latest technologies and solutions 

from 240+ exhibiting companies, network with peers at our 

special industry events, and enhance your knowledge with 

our expanded SIA Education @ ISC Program.  

 

NYELSA Training Calendar 

 
 
Troubleshooting, Service, and  
Maintenance 

 

 
 
Advanced Intrusion Systems 

 
Fire Alarm Installation Methods 

 
Troubleshooting, Service, and  
Maintenance 

Visit the NYELSA.ORG website for more  
details and to register.  The full calendar 
and registration form or also available in 
this newsletter on pages 10 and 11. 
 
 



Thanks To Our Advertisers 
 
Alarm System Distributors   800-325-6045 
 

All County Security   914-645-1289 
 

Altronix    888-258-7669 
 

ESA National Training School 
 

FieldHub Inc    202-417-8196 
 

Kirschenbaum & Kirschenbaum PC. 516-747-6700 
 

Rapid Response Monitoring  800-558-7767 
 

Security America Insurance  866-315-3838 
 

Security Industry Alarm Coalition 972-377-9401 
 

Stanley Security (SentryNet)  800-932-3304 
 

Please Support Those Who Support 
The New York Electronic &  

Life Safety Association 

The Golden Opportunity You 
May Be Missing  

Every business has attrition. It’s unavoidable. 

But it doesn’t have to be an entirely negative ex-

perience. Taking the time to learn why your cus-

tomers cancel, and how they feel about you on 

the way out the door can actually boost your 

business. 

Getting feedback from cancelling customers is 

one of the biggest opportunities to improve your 

service, reduce attrition, and thereby increase 

the value of your business. And most businesses 

don’t do it. 

Establishing a standard operating procedure 

around terminations has several benefits: 

• Standardize your feedback: Creating a 

mechanism to collect feedback that has a 

standard list of termination options allows you 

to more easily spot trends.  

• Identify new offerings: If the feedback sug-

gests customers are leaving to another pro-

vider that offers services you don’t, you can 

consider expanding your own business line.  

• Surface weak links: Similarly, if feedback 

suggests customer service issues in particu-

lar departments, you can take actions in are-

as of training or human resources. 

• Give them an audience: There are always 

going to be disgruntled customers who want 

to voice their opinions. Giving them a mecha-

nism to do so may make the difference be-

tween them venting at you and venting in a 

public online review.  

• Show you care: Asking for feedback con-

veys that you are a customer service-
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NYELSA / NTS TRAINING  
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